
INSURANCE BROKER A GUIDE TO YOUR HOME INSURANCE RENEWAL

THE INSURANCE EXPERT PAGE 1

A GUIDE TO 
YOUR HOME 
INSURANCE 
RENEWAL



A GUIDE TO 
YOUR HOME 
INSURANCE 
RENEWAL



INSURANCE BROKER A GUIDE TO YOUR HOME INSURANCE RENEWAL

THE INSURANCE EXPERT PAGE 3

Welcome to our Home Insurance 
Renewal Guide. Renewing your 
home insurance is a vital aspect 
of maintaining the protection and 
security of your most significant 
asset. This comprehensive checklist 
has been designed to assist you 
in navigating the renewal process, 
ensuring that your policy aligns with 
your current needs and offers the 
best possible coverage.

As you embark on the journey of renewing your 
home insurance, taking the time to assess and 
update your policy can lead to peace of mind, 
knowing that your home and possessions are 
adequately safeguarded. This checklist covers 
essential aspects, from reviewing policy coverage 
to exploring potential discounts, empowering you 
to make informed decisions about your 
insurance needs.

By following this checklist, you’ll be equipped to 
address key considerations such as policy coverage, 
personal information updates, and potential 
adjustments to your coverage limits. We encourage 
you to actively engage with your local Insurance 
Broker, asking questions and seeking clarification to 
ensure that your policy not only meets your current 
requirements but also takes advantage of any 
available discounts or benefits.

Renewing your home insurance is more than a 
routine task; it’s an opportunity to reassess and 
enhance your protection. Let this checklist be your 
guide in navigating the renewal process, and may it 
empower you to make choices that align seamlessly 
with your unique needs and circumstances.

INTRODUCTION

1.	 �Review Policy Coverage

2.	 Update Personal Information

3.	 Contents Review

4.	 Safety Features

5.	 Claims History

6.	 Excess Evaluation

7.	 Discounts and Loyalty 
Programs

8.	 Speak to Your Insurance 
Broker

9.	 Exploring Payment Options

10.	 Record Updates After Policy 
Renewal

checklist
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Your home insurance policy serves 
as a shield against unforeseen events, 
providing financial protection for 
your home, personal belongings, 
and liability. As you commence the 
renewal process, review the details 
of your current coverage to ensure 
it remains in conjunction with 
your needs.

Buildings Sum Insured:
Confirm that the coverage for the structure of 
your home is adequate. Consider any changes 
in the rebuild costs in your area. If you’ve made 
significant upgrades or renovations, such as adding 
a new room or upgrading the kitchen, ensure these 
improvements are reflected in your policy.

Contents Sum Insured:
Take a moment to assess the coverage for your 
personal belongings. Has the value of your 
possessions changed? Have you acquired high-
value items such as jewellery, electronics, or art? 
Make sure your coverage aligns with the current 
value of your belongings by updating your 
home contents.

Additional Structures:
If you have structures on your property beyond 
the main dwelling, such as a garage or extension, 
verify that these are included in your coverage. 
Certain policies may have limitations, so it’s 
essential to ensure all structures are adequately 
protected.

Exclusions and Limitations:
Scrutinise any exclusions or limitations within your 
policy. Are there specific events or circumstances 
not covered by your insurance? Understanding 
these exclusions can help you make informed 
decisions about potential gaps in your coverage.

Step 1 
REVIEW POLICY 
COVERAGE: 
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Your home insurance policy is a 
personalised contract tailored to 
your specific circumstances. As you 
embark on the renewal process, 
take a moment to ensure that the 
personal information associated 
with your policy is accurate and up 
to date.

Contact Information:
Confirm that your name, address, and contact 
details on the policy documents are correct. 
Any discrepancies could lead to communication 
issues, making it crucial to have the most accurate 
information on file.

Household Changes:
Life is dynamic, and households undergo changes. 
If there have been additions or departures in your 
household, update this information with your 
Insurance Broker.  Whether it’s the birth of a child, 
a family member moving in, or a child leaving 
for college, keeping your insurer informed ensures 
that your coverage aligns with your current 
living situation.

Occupancy Status:
If there have been changes in the occupancy 
status of your home, such as it becoming a rental 
property, inform your Insurance Broker. Different 
occupancy situations may require adjustments 
to your policy to maintain the appropriate level 
of coverage.

Home Improvements:
Have you recently made any improvements or 
renovations to your home? Inform your Insurance 
Broker about these changes, as they can impact 
the replacement cost and overall value of your 
property. This includes upgrades to plumbing, 
electrical systems, or the installation of 
safety features.

Security Measures:
If you’ve implemented new security measures, 
such as a home security system, motion-activated 
lighting, or reinforced doors, update your Insurance 
Broker. These improvements can often lead to 
discounts on your premium, and it’s essential 
that your policy reflects the enhanced security 
measures in place.

Step 2 
UPDATE PERSONAL 
INFORMATION: 
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Conducting a thorough review of 
your home contents is a crucial step 
in ensuring that your home insurance 
renewal accurately reflects the value 
of your personal belongings. An 
up-to-date inventory provides a 
detailed record of your possessions, 
helping you determine the 
appropriate coverage and facilitating 
a smoother claims process in the 
event of a loss.

Update and Document: 
Review your existing home contents and update 
it with any new acquisitions, major purchases, 
or gifts received since your last renewal. Include 
detailed information such as descriptions, 
purchase dates, and, if possible, receipts. Digital 
documentation, such as photographs or videos, 
can be invaluable in providing evidence in case of 
a claim.

Valuable Items: 
Take special note of high-value items, such as 
jewellery, antiques, or electronics. These items may 
have specific coverage limits in your policy, and it’s 
essential to ensure that these limits align with the 
current value of your possessions. Consider adding 
endorsements or scheduled personal property 
coverage for items that exceed standard limits.

Disposed Items: 
If you’ve sold, donated, or disposed of items, 
update your contents accordingly. Removing 
items, you no longer own can help prevent 
over-insuring and may even result in a reduction 
in your premium.

Digital Backup: 
Keep a digital backup of your home contents in a 
secure location, such as cloud storage. This ensures 
that even if physical records are lost or damaged, 
you have a reliable digital copy for reference during 
the renewal process or in the event of a claim.

Step 3 
CONTENTS REVIEW: 
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As you embark on the renewal 
process for your home insurance, 
take the opportunity to assess 
and update information related to 
safety features in your home. Many 
insurance providers offer discounts 
for implementing security measures 
and safety upgrades. Ensuring 
that these features are properly 
documented can contribute to a 
more comprehensive and cost-
effective policy.

Security Systems: 
If you’ve installed or upgraded a home security 
system, provide details to your insurer. This 
includes burglar alarms, surveillance cameras, and 
monitoring services. Homes equipped with security 
systems often qualify for discounts on insurance 
premiums, as they pose lower risks of theft 
or burglary.

Smoke Detectors: 
Confirm the presence and functionality of smoke 
detectors in your home. Not only are these critical 
for the safety of your household, but they may also 
make you eligible for discounts on your insurance. 
Ensure detectors are installed in key areas and 
regularly test them.

Reinforced Doors and Windows:
If you’ve reinforced entry points such as doors and 
windows with security features like deadbolts or 
impact-resistant glass, make sure this information 
is reflected in your policy. These enhancements 
can deter break-ins and may qualify you for 
additional discounts.

Fire Prevention Measures:
Provide details about any fire prevention measures 
you’ve implemented, such as fire-resistant roofing, 
sprinkler systems, or fire-resistant landscaping. 
These measures can reduce the risk of fire-related 
damage, potentially leading to lower insurance 
premiums.

Smart Home Technology:
If you’ve incorporated smart home technology 
that enhances security or safety, such as smart 
thermostats, water leak detectors, or doorbell 
cameras, inform your insurer. Some providers offer 
discounts for these modern safety features.

Home Renovations for Safety:
If you’ve made renovations with safety in mind, 
such as installing handrails, ramps, or other 
features to make your home more accessible, 
let your insurer know. These modifications may 
positively impact your coverage and premiums.

Step 4 
SAFETY FEATURES:
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Understanding and reviewing your 
claims history is a crucial step in the 
home insurance renewal process. 
Your claims history plays a significant 
role in determining your premium 
rates, and a careful assessment can 
help you make informed decisions to 
manage costs effectively.

Retrieve Claims Records: 
Contact your Insurance Broker to obtain a 
comprehensive record of your claims history. This 
will include details such as the nature of the claims, 
dates, and amounts paid. Understanding this 
history provides insights into how your insurance 
provider perceives your risk profile.

Evaluate Frequency and Severity:
Assess the frequency and severity of your past 
claims. Insurance companies often consider not 
only the number of claims but also the dollar 
amount involved. A pattern of frequent or high-
value claims can impact your premium rates.

Consider Claim-Free Discounts: 
If you have a history of minimal or no claims, 
inquire about claim-free discounts. Many insurers 
offer discounts to policyholders with a clean 
claims record, rewarding responsible and 
low-risk behaviour.

Discuss Impact on Premiums:
Engage in a conversation with your Insurance 
Broker to understand how your claims history 
influences your premium. In some cases, 
a single significant claim may have a more 
substantial impact than multiple smaller claims. 
Understanding these nuances can help you 
anticipate and manage potential 
premium increases.

Loss Prevention Measures:
If your claims history includes incidents that 
could be prevented by implementing safety 
measures, discuss proactive steps with your insurer. 
Demonstrating a commitment to loss prevention 
may have a positive impact on your 
premium rates.

Explore Claim Mitigation Strategies:
If you’ve experienced a series of claims, discuss 
strategies with your insurer to mitigate future risks. 
This may involve implementing risk management 
measures or adjusting coverage to better align 
with your needs.

Step 5 
CLAIMS HISTORY:
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Evaluating and potentially adjusting 
your insurance excess is a critical 
aspect of the home insurance 
renewal process. The excess is 
the amount you agree to pay out 
of pocket before your insurance 
coverage kicks in. Finding the right 
balance in your excess can impact 
your premium rates and your 
financial responsibility in the event 
of a claim.

Understand Your Current Excess:
Review your current policy to understand the 
excess amount you have in place. This information 
is often outlined in your policy documents or can 
be obtained by contacting your Insurance Broker. 

Consider Your Financial Situation: 
Assess your current financial situation and 
evaluate how much you could comfortably afford 
to pay out of pocket in the event of a claim. 
Choosing a higher excess typically results in lower 
premium rates, but it’s crucial to select an amount 
that aligns with your budget.

Balance Premiums and Excess: 
Analyse the relationship between your premium 
rates and excess. While opting for a higher excess 
can lead to cost savings on premiums, ensure that 
the potential savings justify the increased financial 
responsibility in the event of a claim.

Discuss Options with Your Insurance Broker: 
Engage in a conversation with your Insurance 
Broker to discuss excess options. They can provide 
insights into how different excess amounts may 
impact your premium and offer guidance on 
finding the right balance for your specific situation.

Explore Excess Discounts: 
Inquire about any excess-related discounts your 
insurer may offer. Some providers offer lower 
premiums for policyholders who choose higher 
excesses as an incentive to take on a greater share 
of the financial risk.

Step 6 
EXCESS EVALUATION:
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Step 7 
DISCOUNTS AND 
LOYALTY PROGRAMS:

Exploring available discounts and 
loyalty programs is a key element 
of optimising your home insurance 
coverage during the renewal process. 
Insurance providers often offer 
various discounts that can lead to 
cost savings, rewarding responsible 
behaviour, and long-term 
customer loyalty.

Ask About New Discounts:
Inquire with your Insurance Broker about any new 
discounts that may have become available since 
your last renewal. Insurance companies regularly 
introduce new incentives, and you might be eligible 
for discounts that you were not aware of previously.

Multi-Policy Discounts:
If you have multiple insurance policies with the 
same provider, such as motor insurance, inquire 
about multi-policy discounts. Combining policies 
under one insurer often results in cost savings, 
making it a practical and convenient option.

Claim-Free Discounts:
If you have a history of minimal or no claims, discuss 
the possibility of claim-free discounts. Insurance 
providers frequently offer discounts to policyholders 
who have maintained a clean claims record over a 
specified period.

Safety and Security Discounts:
Provide details about safety features and security 
measures in your home. Installing systems such as 
smoke detectors, security alarms, or smart home 
technology may make you eligible for discounts 
and your Insurance Broker can advise you on this.

Review Eligibility Criteria:
Understand the eligibility criteria for each discount 
and loyalty program. Some discounts may be 
automatic, while others may require you to take 
specific actions or meet certain criteria. Clarify any 
questions you have with your Insurance Broker to 
ensure you don’t miss out on potential savings.
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Engaging in a conversation with 
your Insurance Broker is a pivotal 
step in optimising your home 
insurance renewal. Insurance Brokers 
are knowledgeable professionals 
who can provide personalised 
advice, navigate the complexities 
of insurance policies, and help you 
make informed decisions tailored to 
your unique circumstances.

Assess Your Current Coverage Needs:
Begin by discussing any changes in your lifestyle, 
home, or possessions since your last renewal. Your 
Insurance Broker can help you assess your current 
coverage needs, ensuring that your policy reflects 
the evolving aspects of your life.

Explore Available Discounts:
Insurance Brokers have insights into the discounts 
and incentives offered by various insurers. They 
can guide you in identifying potential cost savings, 
such as multi-policy discounts, claim-free rewards, 
or safety feature incentives.

Review Policy Limits and Excesses:
Your Insurance Broker can assist in evaluating your 
policy limits and excess amounts. They can offer 
recommendations on adjusting these elements to 
strike the right balance between comprehensive 
coverage and affordability.

Understand Policy Exclusions and Inclusions: 
Your Insurance Broker can clarify any policy 
exclusions or limitations, ensuring that you have a 
clear understanding of what is covered and what is 
not. This knowledge is crucial in making informed 
decisions about your coverage.

Discuss Claims History and Impact:
If you have a claims history, discuss it with your 
Insurance Broker. They can provide insights 
into how past claims may impact your renewal 
premium and offer strategies to manage potential 
rate increases.

Step 8 
SPEAK TO YOUR 
INSURANCE BROKER:
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Explore Options for Additional Coverage:
If there are specific items or events you want 
additional coverage for, such as high-value items, 
natural disasters, or liability protection, your 
Insurance Broker can explore available options and 
guide you in making the right choices.

Receive Professional Guidance:
Insurance Brokers act as advocates for their clients. 
They can negotiate with insurers on your behalf, 
ensuring you get the best possible coverage at 
competitive rates. Their expertise can simplify the 
renewal process and save you time and effort.

Consider Multiple Insurers:
Your Insurance Broker has access to a network 
of insurers. If considering a change in providers, 
they can present you with options from different 
companies, allowing you to compare quotes, 
coverage options, and customer satisfaction 
ratings.

Stay Informed about Industry Changes:
Insurance regulations and industry trends may 
change over time. Your Insurance Broker can keep 
you informed about any significant developments 
that could impact your coverage or premiums.

 Your Insurance Broker can keep you informed 
about any significant developments that 
could impact your coverage or premiums.
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The payment aspect of your home 
insurance renewal is the final step 
in the process, and it involves 
considerations beyond simply settling 
the premium. Understanding the 
payment options, potential discounts, 
and the timing of payments can 
contribute to a smooth and 
well-managed renewal experience.

Review Payment Options: 
Check with your Insurance Broker regarding the 
available payment options. Some insurers offer 
flexibility, allowing you to pay the annual premium 
in a lump sum or break it down into monthly 
installments. Understand the implications, 
including any additional fees associated with 
installment plans.

Take Advantage of Discounts: 
Inquire about potential discounts for paying your 
premium in full. Some insurers offer discounts or 
incentives for policyholders who choose to pay the 
entire annual premium upfront, resulting in cost 
savings over the course of the policy term. Consult 
with your Insurance Broker on discounts and upfront 
payment benefits. 

Direct Debit Payment Plans:
Explore the option of setting up a direct debit 
payment plan. This not only ensures that your 
premium is paid on time, avoiding any lapse in 
coverage but there may be an interest occurring 
with this method.

Grace Period Awareness:
Understand the grace period provided by your 
insurer. A grace period is an additional time beyond 
the due date during which you can make your 
payment without facing a lapse in coverage. Be 
aware of this timeframe to avoid any unintended 
gaps in protection.

Utilise Online Platforms:
Many Insurance Brokers provide online portals or 
mobile apps for convenient and secure payment 
processing. Utilize these digital platforms for 
efficiency and to ensure accurate and timely 
payments.

Consider Payment Methods:
Confirm acceptable payment methods with your 
Insurance Broker. Some companies may have 
specific preferences or restrictions regarding 
payment methods. Ensure that your chosen 
method aligns with their requirements to avoid any 
processing delays.

Keep Records of Payments:
Maintain a record of your premium payments, 
including receipts and confirmation emails. This 
documentation serves as proof of payment and can 
be valuable in case of any discrepancies or disputes.

Step 9 
EXPLORING 
PAYMENT OPTIONS:
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Ensuring that your records remain 
current even after your home 
insurance policy is renewed is a 
proactive and ongoing responsibility. 
Post-renewal record updates help 
maintain the accuracy of your 
coverage, keeping it aligned with 
any changes in your life, property, or 
insurance needs.

Review Renewed Policy Documents:
Carefully review the renewed policy documents 
provided by your Insurance Broker. This is essential 
for understanding any changes in coverage, 
limits, or terms. If you have questions or need 
clarification, reach out to your Insurance 
Broker promptly.

Verify Personal Information:
Confirm that your personal information is 
accurately reflected in the renewed policy. 
This includes your name, contact details, and 
any changes in household members. Accuracy 
in personal information ensures effective 
communication and outreach from your 
Insurance Broker.

Post-Renewal Changes:
If there are any changes to your property or 
possessions that occurred shortly after the 
renewal, promptly inform your Insurance Broker. 
Whether it’s a new addition to your home, a 
significant purchase, or changes in your home 
inventory, updating this information ensures your 
coverage remains current.

Safety Feature Upgrades:
If you’ve implemented additional safety features 
or made upgrades to existing ones post-
renewal, document these changes. Notifying 
your Insurance Broker about improvements in 
security systems, smoke detectors, or other safety 
measures can make you eligible for discounts.

Step 10 
RECORD UPDATES 
AFTER POLICY RENEWAL:
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Policy Adjustments Throughout the Year:
Life is dynamic, and your insurance needs may 
change throughout the policy term. If there 
are significant shifts in your lifestyle, consider 
discussing potential adjustments with your 
Insurance Broker. This could involve adding or 
removing coverage or changing policy limits to 
better suit your evolving circumstances.

Claims Reporting:
In the unfortunate event of a claim, promptly 
report it to your Insurance Broker. Timely reporting 
allows for a smoother claims process. Provide all 
necessary documentation and information to 
support your claim accurately.

Digital Documentation Maintenance:
If you’ve opted for digital document storage, 
consistently update, and maintain your records. 
This ensures that you have easy access to relevant 
information and documentation  
whenever needed.

Communication Preferences Review:
Periodically review your communication 
preferences with your Insurance Broker. Confirm 
that they have your preferred method of contact 
on file and that you are receiving policy-related 
communications as per your convenience.

Regular Policy Check-ins:
Consider scheduling periodic check-ins with your 
Insurance Broker throughout the policy term. This 
allows for ongoing discussions about any changes, 
concerns, or opportunities for adjustments to 
your coverage.

Consider scheduling periodic check-ins with your Insurance 
Broker throughout the policy term. This allows for ongoing 
discussions about any changes, concerns, or opportunities 
for adjustments to your coverage.
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It is always best to talk to an 
Insurance Broker who is your 
local expert in the market and 
will always put your interests first. 

An Insurance Broker will help you decide what 
kind of insurance cover you need and help 
you to choose the right provider to meet your 
requirements at the most reasonable cost. They 
work for you, not the insurance company. You can 
therefore always be sure of impartial advice, a 
choice of products, and a helping hand. Insurance 
Brokers offer the highest professional standards 
and financial integrity, and always place the 
interests of their clients first, and are regulated by 
the Central Bank of Ireland

WHAT IS AN 
INSURANCE BROKER?
INSURANCE ADVICE FROM THE EXPERTS 
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While every care has been taken in the production of this guidance, no legal responsibility or liability is accepted, warranted or implied by the authors 
or Brokers Ireland in respect of any errors, omissions or misstatements. This publication is intended as a guide only and does not purport to be legal 
advice. Readers are advised to seek independent professional advice before acting on anything contained in this publication.
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